Digital Agent - Bulk BYOD Guide

Cart creation
New & existing customers

— Connected Laptops w/ IMEls (up to 99 devices)
— Connected Tablets w/ IMEls (up to 99 devices)

— Smartphones w/ IMEls (up to 99 devices)
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Bulk BYOD - Digital Agent Support Resources

Stage 1st Level 2nd Level 3rd Level
. . - ) DA Intake Form (PEQG)
Cart Creation Tier 1 Digital Agent Verizon Channel Manager Can be submitted by Tier 1 or
Tier 2 Agents

SLA = 24-48 Hours

Customer Checkout/ Tier 1 Digital Agent Verizon Channel Manager
(Same day acknowledgement)

Cart Conversion

Pending Order ] DA Intake Eorm (PEQ)
(Successfully Submitted) BGCO: 800.922.0204  canbe submitted by Tier 1
or Tier 2 Agents

SLA = 24-48 Hours

Post Sale BGCO: 800.922.0204
(Same day acknowledgement)

"
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https://app.smartsheet.com/b/form/4f1a0e59cb9442a5875ef489da15971d
https://app.smartsheet.com/b/form/4f1a0e59cb9442a5875ef489da15971d

| Cart to order overview >

Bulk BYOD - Digital Agent Cart to Order Overview

Tier 2 Agent Action

Agent navigates to the
Digital Agent Landing Page

Tier 2 Agent Action

Agent enters their
Tier 2 & Tier 1 agency names

Digital Agent / Agent Link Tool

Tier 2 Agent Action Tier 2 Agent Action

Agent downloads, completes &
uploads the bulk template via
“Bringing a large number of your
own devices?” tile & configures a
cart with devices

Agent saves the cart & releases to
the customer

Saved Cart —
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The saved cart/CTA link is valid for 20 days.
After 20 days, cart is expired and Agent will need to create a new cart for the customer

Verizon Prospect

New Customer Action

Customer’s Email

Customer Action

New Vz customer completes the
check out (includes soft credit check)

Customer receives the saved cart
email & clicks the CTA link to view
the pre-built cart

Sale pays out via
CCRS

Saved Cart Existing Customer Action

Existing Vz customer completes the
check out via MyBiz
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https://www.verizon.com/business/shop/replink?source=agentlink

Bulk BYOD cart creation

New & existing customers

(Up to 99 devices - IMEIs required)
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Best Practice: Use incognito mode to prevent caching
Bulk BYOD - Landing Page & Bulk Tile Selection

verizon
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Welcome to the Verizon

Digital Agent Portal.
e Agent to navigate to the Digital Agent Landing il AgentPorta

Page

your
commizslon on the purchase

e Agent to enter their Tier 2 & Tier 1 selections in
the “Choose your agent name” fields

Bringing alarge number of

Notes: st [ = your own devices?
Use the template below to activate up to 99 of your own
Start witha service for your customer: devices on Verizon's network. Click on the 'Download new
. ;ig)i(ce oégsrfﬁle', fi'II evu': the template .:jnd sl_a\i(e it at:'.\al:tUXIl.S,d
- % g E agency names are case sensitive - g Gompied fl' 1 aiach your template 6 g6t staiee,
- agency names must match the exact | (aptops Tablets ryp—— —
formatting assigned during onboarding : = ¥ Downlosd new sevios oder le |

Upload completed new service order file

— System will validate accurate T1& T2
relationshi mbination .
slationship combinatio

Supported file size: 2MB or less

Up to 99 Devices

e Agent to click “Download new service order file”
within the “Bringing large number of own '
devices to Verizon?” tile. This will prompt o
download of the bulk template

Bringing alarge number
your own devices?

Use the tes
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https://www.verizon.com/business/shop/replink?source=agentlink
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Tier 2 Agent Action - Cart Creation

BUlk BYOD - Tem pla‘te Comple‘“()n Note: Current Digital Agent functionality allows

up to 99 connected laptops, connected tablets
and/or Smartphones per cart

e Once the template is downloaded, Agent to complete the template:
- Up to 99 IMEIs/Device IDs can be added via Column A (required field)
m IMEIls can be connected tablets, connected laptops, smartphones or a combination of those device

types
m |f more than 99 IMEls are provided, the system will yield an error

- SIM Card IDs can be added via Column B, if desired (optional field)

Bulk Device Upload Form Directions
*Enter Device IDs for each Tablet and Laptop you are bringing to Verizon.

*Enter the SIM CARD ID or eSIM number in the SIM Card ID column. If you do not have one leave blank for one to be sent to you.

Device ID IM Card ID (optional)
*Maximum Device ID allowed is 99. 100+ devices added will yield an error on the form requiring you to remove the additional devices.
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Bulk BYOD - Template Upload

Bringing a large number of

your own devices?
e Once the Agent has completed & saved the template, Use the template below to activate up to 99 of your own
Agent to proceed with upload to the landing page: devices on Verizon's network. Click on the 'Download new

service order file', fill out the template and save it as an XLS,
XLSX or CSvV format. When you are ready, click on the 'Upload

- Click “Upload completed new service order file” completed file* to attach your template to get started.
— Select the desired file for upload
m XLS, XLSX or CSV formats accepted

&

Download new service order file

-

e Once the file is successfully selected for upload, a U CHmpIStac eV Sen/iceionde e

Captcha box will appear. Agent to check the box to

indicate you are not a robot \ Up to 99 Devices
™
\El I'm not a robot

Supported file size: 2MB or less

raCARTCHA
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Bulk BYOD - Captcha Completion

Select all squares with

buses

e Once the Agent checks the box that they are not a
robot, the Captcha screen will appear and requires the
Agent’s participation to complete

- Note: Depending on the selections made, multiple
captcha screens may be required to verify
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Bulk BYOD - Upload Error

. . veri
e Inthe event there is an error with one or —
mUItlple IMEIS prOVIded on the template '® We could not process all devices IDs due to error at row 13. Please edit the file and upload again. X

— Error message will return at the top of /
the landing page

— Error will indicate the row number(s) for
IMEls with errors

— Error message will not provide detail on
why the error occurred

Welcome to the Verizon

Digital Agent Portal.

Pre-build your customer's cart and receive a
commission on the purchase

Send your customers a pre-built shopping cart with services of their interest via
email and get compensated when they completes the purchase online.

e Agent to verify the IMEI and process via
another bulk upload or manual BYOD flow

Important: Ensure the customer uses the link in the email provided for commission
purposes. You will not be compensated for purchases made outside of the emailed

shopping cart. It is also necessary you discuss promotional and offer terms with the
customer as you build the cart.

-
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Tier 2 Agent Action - Cart Creation

Bulk BYOD - Upload Success - Plan Selection

e Once the Captcha has been verified and the
template upload successful, the Agent will
be brought to price plan selection screen:

e Agent to select the desired price plan for
the devices entered

e When a price plan is selected, the Agent will
have the ability to apply the plan to that
device or all devices

verizon
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Connected Laptop10f 7
Galaxy Chromebook Go
Your own device

Compare pricing and features

() $15 monthly discount on a new $30 Business Unlimited Tablet Start plan. Details

Business Unlimited
Tablet Start

Business Unlimited
Tablet Pro

G0N

( ownn )

This plan Includes:

e Unlimited 4G LTE data
with network

This plan Includes:

 Unlimited 4G LTE data with network
mai nt after 35 GB/line/month

Apply this plan to all tablets?

WB Included w/ 4K
ming in 5G UWB area

Tablet Dizcount:

Broadband Facts

Broadband Facts

Verizon Business
Business Unlimited Tablet Start
Mobile Broadband Consumer Disclozu

Verizon Business
Business Unlimited Tablet Pro
Mobile Broadband Cansumer Disclozure

Monthly Price $30

Monthly Price $40

This Manthly Price i not an introductory
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Bulk BYOD - Cart Summary
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< Sovst sacnse
Shopping cart
7items Clearcar!
e Once the price plan selections are made for Wireless phones & devices Order summary
all devices, the Agent will be brought to the
. S Gal; Lsmess nlimited 'mo
cart summary page: a cﬂﬂﬂ,’:f,o:kzg Taeroart Wes 53086 Due today: $000°
\ow.owncevion $0.00 Edit Incl.est. taxes; fees app
- Agent to review selections for accuracy B -
- Agent can make modifications by vovomoes  soco  DedneDeics saco DU mont S2008e
selecting the “back” arrow Nothanks MusemyownSiM Sconamic et e
. . conomic Adjustment 3 'mo
e Once the cart summary is confirmed S Have s romocode?
accurate, Agent to click the “Save Cart”
button InNatonwide S10 O
Samsung Galaxy BusnessUnimited 83000/
E Chromebook Go Tablet Start
Your own device $0.00 Edit
e 5000 Eiﬁi’é%g:‘”* $000
Edit  Remove Additional fees
Economic Adjustment $0.98/mo
Charge
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Tier 2 Agent Action - Cart Creation

Bulk BYOD - Save Cart & Release to Customer

e Upon clicking “Save Cart”, the Tier 2 Agent will be presented
with a pop up module.

e To save the cart & send to the customer, the Tier 2 agent
must complete the 4 required fields:

Customer Email Address
m Where the saved cart email will be sent
Tier 2 Agent’s Email Address
m Where cart creation confirmation will be sent
Tier 2 Agent’s First Name
Tier 2 Agent’s Last Name

e Once all 4 fields are completed, agent to click “Submit” to
release the cart to the customer. A cart ID will display, which
confirms successful cart creation.

— Note: This is not an order submission. Upon clicking
“Submit” you have successfully created a saved cart.

— The customer’s action is required to complete checkout
of the cart and convert to an order

verizon

Enter your information to
save your order details.

The customer’s cart will be active for twenty(20) days.

Customer Email Address

Agent’s Email address

Agent First Name

Agent Last Name

€ ) ded will be used in accordanc
conditions set out in our Privacy Policy. California re
California Privacy Notice

No thanks
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Bulk BYOD - Successfully Saved Cart

e Once the Agent enters the required items on the pop up module and

clicks “Submit”, they will see one of two messages:

Cart confirmation

e Cart was saved successfully and
released to the customer

Cart successfully saved & sent to the
customer
%

The customer's cart will be active for twenty(20) days.

CartID: 31243541

provide if necessary.

“You already have a cart saved with this email address.”
e Cart has not been saved or sent
e Customer must complete checkout for the previously created cart first

OR if the Agent wants to replace the previously created cart, click

“Replace” to send the current cart, which will override the previously

created cart

Cart is NOT saved & sent unless you click
“Replace” to override the existing cart

If you need to reference an order please save this CartID and

Promos, pricing, and availability in your customer's cart might
change by the time they return. Check with the customer to
ensure they complete the cart and don'thave any questions.

verizon
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You already have a cart saved
with this email address.

CartID:47000874

Would you like to keep the previous items or replace them with
the new one.

If you wish to see what was saved earlier, please check the email
you received last time you saved.

Cart successfully saved & sent to the
customer
%

The customer's cart will be active for twenty(20) days.
CartID: 31243541

If you need to reference an order please save this Cart ID and
provide if necessary.

Promos, pricing, and availability in your customer's cart might
change by the time they return. Check with the customer to
ensure they complete the cart and don'thave any questions.

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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Bulk BYOD - Customer Saved Cart Emaill

e The customer will receive an email from
VZWMail@ecrmemail.verizonwireless.com with a link to
the saved cart that was created by the Tier 2 Agent

o If they do not receive, have the customer check
their junk/SPAM folder

e Email includes:

o CTA link that takes the customer to the
pre-built/saved cart

o Link to the Broadband Facts

o Steps required to complete their order

o Tier 2 agent’s name in the event they have
questions

e Customer must click on the CTA link (View your Cart
button) to view the saved cart & initiate the checkout

Your order is almost
ready.

Tier 2 Agent

Name & Agency | has pre-built your custom cart

based on your business needs. To complete your
order use the link below.

If you have any questions on this order please
reach out to| Tier 2 AgentName

Complete your order

1. Click the View your cart button above to navigate to your pre-
built cart

2. Complete the simple credit check - using your company’s Tax
ID (if applicable)

3. Review and place order
4. Questions - reach outto{ Tier2AgentName

process
Thanks for choosing Verizon
"
verizon
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e The Tier 2 agent will receive an email
confirmation to acknowledge the cart was
successfully created & sent to the customer.
Email will include the below detail:

— Customer’s Email address

m Where the saved cart email was sent
— Cart Creation Date (Date Created)
- CartID

Note: No additional email correspondence will be
sent to the Tier 2 agent regarding this cart
unless the customer converts the cart to an
order (i.e. no reminders of upcoming cart
expiration)

Cart conversion email details are available on
page 30

Bulk BYOD - T2 Agent Cart Confirmation Emaill

Confirmation of
Submission; Customer
Digital Agent Cart

Digital Agent Cart Details Submitted

Customer Email:
Date Created:

CartID:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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Bulk BYOD - Customer Action Required

e Now that the Agent has completed cart creation and released the cart to the customer, the responsibility is now on the
customer to convert the saved cart to an order.

o There can only be 1 cart per customer (customer email address). The saved cart email cannot be resent.
o The customer has 20 days from the date the cart was sent to complete the checkout.
o If they fail to complete the checkout process within the 20 days, a new cart will need to be created by the Agent.

e The checkout process differs depending on if the customer is new to Verizon or has existing services. See below for
which checkout process applies:

Q rew customer OR @ Existing Customer

If the customer is new to Verizon, they will If the customer is existing, they will complete
complete checkout via Prospect. checkout via MyBiz.

Note: MyBiz customers must login to complete
checkout with the Primary Contact role. End
Users and view only SPOCs do not have the
correct access

verizon
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Customer Action - Complete Checkout

For step by step guides on the customer checkout process, please access the
respective devices guide via Allego:

=> Digital Agent - Tablets Guide
=> Digital Agent - L aptops Guide
=> Digital Agent - Smartphones Guide

Documents include:

— New Verizon cart to order conversion (customer checkout via Prospect) &
— Existing Verizon cart to order conversion (customer checkout via MyBiz)
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https://my.allego.com/play.do?contentId=6172388&sch=210519
https://my.allego.com/play.do?contentId=6172404&sch=210519
https://my.allego.com/play.do?contentId=6172368&sch=210519
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